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Electrolux Macedonia  offers over a half century of experience in the design, engineering and manufacturing of 
electric heat and control products. Two key elements are part of the Electrolux Macedonia Philosophy that has 
made this possible: Service & Quality. 

Service...from a huge factory stock with many thousands of sizes, ratings and modifications...plus a worldwide sales 
network offering you assistance and making   Electrolux Macedonia  products available right in your 
neighborhood 

...with the engineering capability to design and supply products for the most difficult or unusual applications 
imaginable....in providing quick answers... 

...with multiple manufacturing facilities giving fast deliveries. 

All this to be certain that you get the Electrolux Macedonia  product you need when you need it. 

Quality...Computer aided engineering and manufacturing guarantees utilizing the optimum design parameters and 
the most efficient manufacturing process 

...detailed evaluations of incoming materials, continuous work-in-process inspections and final inspection 
procedures that thoroughly test every item produced, deliver trouble free products 

...searching for and analyzing new materials and manufacturing methods to further increase quality and efficiency 

...on going product-life-testing provides performance evaluations and design improvements 

...for ease of specification Electrolux Macedonia offers UL, CSA&CE listing or recognition, design and 
certification to ASME and USDA acceptance 

...and the development of new and technically advanced items adds to Ogden's distinction as a leading manufacturer 
of electric heating products. 

Whether for replacement parts or original equipment components, Electrolux Macedonia 's commitment to Service 
and the Electrolux Macedonia Quality process delivers superior products for any electric heat and control 
application. 

Copyright & Warranty Information  

 

 

 

 

http://www.ogdenmfg.com/legal.htm
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LEGAL INFORMATION

Terms of Sale 
Trademark Registration Acknowledgements 
Warranty and Limitation of Remedy and Liability 
Privacy Statement 

  

General Information 
The facts and the recommendations made in this publication are based on our own 
research and the research of others, and are believed to be accurate. 

We cannot anticipate all conditions under which this information and our products, 
or the products of other manufacturers in combination with our products, may be 
used. We accept no responsibility for results obtained by the application of this 
information or the safety and suitability of our products, either alone or in 
combination with other products. Users are advised to make their own tests to 
determine the safety and suitability of each such product or product combination for 
their own purposes. 

Copyright & Trademark Information 
Copyright © 1984  Electrolux Macedonia . All rights reserved 

Except as otherwise indicated elsewhere in this web site, with respect to particular 
portion, file, or documents is hereby authorized to view, copy, print, and distribute 
this document subject to the following conditions: 

1. The document may be used for informational, non-commercial 
purposes only.  

2. Any copy of the document or portion thereof must include this 
copyright notice.  

3. Electrolux Macedonia  reserves the right to revoke such 
authorization at any time, and any such use shall be discontinued 
upon written notice from O Electrolux Macedonia .  

Warranties and Disclaimers 
This web site is provided "as is" without warranty of any kind, either expressed or 
implied, including, but not limited to, the implied warranties, merchantability, fitness 
for a particular purpose, or non-infringement. Electrolux Macedonia  assumes no 
responsibility for errors or omissions in this web site or other documents which are 
referenced by links from this web site.  
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References to corporations, their services and products, are provided "as is" without 
warranty of any kind, either expressed or implied. In no event shall Electrolux 
Macedonia  be liable for any special, incidental, indirect, consequential damages of 
any kind, or any damages whatsoever, including without limitation, those resulting 
from loss of use, data, or profits, whether or not advised of the possibility of 
damage, and on any theory of liability, arising out of or in connection with the use or 
performance of the information. 
 
This web site could include technical or other inaccuracies of typographical errors. 
Changes are periodically added to the information herein; these changes will be 
incorporated in new editions of the publication. Ogden may make improvements 
and/or changes in the product(s) and/or the program(s) described in this web site at 
any time. 
 
Should you or any viewer of this publication respond with information, feedback, 
data, questions, comments, suggestions or the like regarding the content of any 
Ogden publication, any such response shall be deemed to be confidential and 
Ogden shall be free to reproduce, use, disclose and distribute the response to 
others without limitation. You agree that Ogden shall be free to use any ideas, 
concepts or techniques contained in your response for any purpose whatsoever 
including, but not limited to, developing, manufacturing and marketing products 
incorporating such ideas, concepts or techniques. 

 

 

 

M a d e  in  M a c e d o n ia
Bitola
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Introduction & Applications  

Introduction | Tubular Heaters | Mighty Blade Process Heaters | Pipe Plug Immersion Heaters | Flanged Immersion Heaters | Circulation 
Heaters | Heat Transfer Systems | Over-The-Side Immersion Heaters | Boiler & Water Heaters | Pipe Insert Heaters | Quartz Immersion 
Heaters | Bottom Mount Immersion Heaters | Dishwasher Heaters | Sink Sanitizer Immersion Heaters | Drum Heaters | Process Air Heaters | 
Enclosure Heaters 

 
PROCESS HEAT & CONTROL PALENZO  SYSTEMS  
With more than fifty years of process electric heat and control experience, Electrolux Macedonia can design and 
manufacture a complete skid mounted or packaged Process Heat and Control System for many applications in many 
industries. Versatility, along with very accurate process control capabilities has the popularity of electrically heated 
systems increasing versus larger combustion fired systems. Efficiency is superior in that the total immersion of the 
heat source converts all electric energy into heat energy. Electrolux Macedonia Systems and Assemblies can be 
considered wherever large volumes are being heated or when a process requires a significant temperature rise. A 
combination of multiple heaters and staging controls can heat extreme quantities or volumes. State-of-the-art control 
system components provide extreme accuracy. Processes to be heated are not limited to liquids, but can include 
gasses and vapors. Process heating application requirements can be met by Electrolux Macedonia with a code-
stamped vessel or a skid mounted assembly consisting of heaters, vessels, pumps or blowers, meters, piping, 
pressure or temperature sensors and all instrumentation. In-house manufacturing of ASME coded pressure vessels 
and UL and cUL Listed Control Panels and other certifications including CE can be provided. Advanced design, 
manufacturing and testing equipment add to Electrolux Macedonia 's extensive capabilities to meet varied process 
applications. From just a couple of kilowatts to megawatts of power, Electrolux Macedonia can supply everything 
from concept through manufacturing to delivery to start-up with single source responsibility. Some typical 
applications for Electrolux Macedonia Process Heat and Control Systems...
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Superheating 

Air 
Steam 
Petroleum distillates 
Fuel gas preheaters 
and separators 

Heat Transfer Systems 
Oils 
Water 
Solutions 
Combined gasses 
Vapors

 

Industries with requirements for Electrolux Macedonia Process Heat and Control Systems... 
Hydrocarbon Processing 
Chemical Processing 
Plastics and Textile Processing 
Food Processing 
Paper Mills 
Construction Material Manufacturing 
Utilities 

 

 

 

Materials  heated by Palenzo  Process  Heat  and Control Systems include...
Air 
Gasses 
Hazardous Gasses 
Nitrogen 
Adhesives 
Hot Melt Glue 
Epoxy 
Paint 
Varnishes 
Pharmaceuticals 
Soap 
Steam 
Water 
Paper 
Plastics 
Synthetic Fiber 

Rubber 
Asphalt 
Chemicals 
Fuel Oils 
Petroleum Products 
Carbon Products 
Hydrocarbon Products 
Chocolate 
Corn Syrup 
Candy 
Food Grade Oils 
Honey 
Lard 
Maple Syrup 
Molasses 
Vegetable Oil
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                                                            PRIVACY STATEMENT 

Electrolux  Privacy Statement 
Electrolux Macedonia  respects your privacy. Electrolux Macedonia does not sell, 
rent, or loan any identifiable information regarding its customers to any third party. 
Any information you give us is held with the utmost care and security and is only 
used to facilitate your business relationship with Electrolux Macedonia. 

Information Collection 
Electrolux Macedonia  will explicitly ask when they need information that personally 
identifies you or allows them to contact you ("Personal Information"). Generally this 
information is requested when registering for the site, requesting a particular service, 
making a purchase, communicating with Electrolux Macedonia, or entering a 
giveaway or sweepstakes. Examples of such information are: name, postal address, 
e-mail address, phone number, industry, channel, and product interests. 

Use of Information 
Electrolux Macedonia  , in many parts of the world, utilizes a  representative network 
for best meeting your personal needs on a local level. These representative  
companies have access to much of the same information as Electrolux Macedonia 
concerning customer-specific information. As a result, for the exclusive purposes of 
privacy issues and access to personal information, these  representatives are not 
considered to be a third party, but rather, are considred to be part of the Electrolux 
Macedonia   organization in order to provide you with a higher level of service. 

The Personal Information described above will be collected by Electrolux Macedonia 
and any of its direct representative organization. Personal Information is used by 
Electrolux Macedonia  to assist in serving you more effectively. Personal Information 
is also used by Electrolux Macedonia to improve the content of our Internet System, 
to customize the content and/or layout of our pages for each individual customer, to 
notify customers about updates to our website, and/or to contact customers for 
marketing purposes. 

Electrolux Macedonia  may sell or share non-personal aggregate, or summary, 
information regarding its customers with partners or other third parties, but Electrolux
Macedonia  does not sell or share any information at the individual customer level. 

Electrolux Macedonia  may disclose Personal Information if required to do so by law 
or in the good-faith belief that such action is necessary to (a) conform to the edicts of 
the law or comply with legal process served on Electrolux Macedonia  or the 
Electrolux Macedonia  Internet System; (b) protect and defend the rights or property 
of Electrolux Macedonia , the site or the users of the Electrolux Macedonia  Internet 
System, and (c) act under exigent circumstances to protect the personal safety of 
users of Electrolux Macedonia, the Electrolux Macedonia  Internet System or the 
public. 
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Reviewing and Updating Information 
Whenever possible, Electrolux Macedonia  will provide you with the means to ensure 
that your Personal Information is correct and current. You may update your contact 
information at +389 47 203 330 

To request that your Personal Information be removed from Electrolux Macedonia  's 
database, or to request that Electrolux Macedonia  no longer solicit you either by e-
mail, telephone, regular mail or by any other means, please contact Electrolux 
Macedonia   directly at +389 47 203 330 and request any such action. Please be 
sure to provide us with your exact e-mail address, name, address and/or telephone 
number(s) in order to be sure we handle your request correctly. 

Cookies 
Electrolux Macedonia  uses a feature of your Web browser called a "cookie" to 
assign a unique identification to your computer. Cookies are files that your Web 
browser places on your computer's hard drive. Electrolux Macedonia   creates and 
then uses these cookie files to track your clicks as you go through the Electrolux 
Macedonia   Web site. 

Currently, Electrolux Macedonia   uses cookies to keep track of usage statistics, to 
tell us whether you have visited previously, and to help us determine whether you 
came from a particular Internet link or banner advertisement. 

Cookies may also be used to help to save and retrieve information used on the 
Electrolux Macedonia  site such as contact information, preferences, saving you 
from having to re-enter this information upon every visit to the Electrolux Macedonia  
Internet System. Cookies cannot be used by Electrolux Macedonia  to retrieve any 
personal information about you. O Electrolux Macedonia  does not and cannot use 
cookies to retrieve personal information about you from your computer unless such 
information was knowingly and willingly provided by you. 

Activity Logging 
The Electrolux Macedonia  Internet System, as do most all Internet sites, writes to a 
log file common activity information such as IP addresses and browser types for 
systems administration purposes. These logs will be analyzed to constantly improve 
the value of the materials available to you on the website. 

Contact Us 
We use email links located on the "contact us" page to allow you to contact us 
directly with any questions or comments you may have. We read every message 
sent in and try to reply promptly to every one. This information is used to respond 
directly to your questions or comments. We may also file your comments to improve 
the site and program, or review and discard the information. Your personal 
information is only shared with third parties with your explicit permission. 

If at any time you believe that a Electrolux Macedonia  site has not adhered to these 
principles, please notify Electrolux Macedonia  and we will use all commercially 
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reasonable efforts to promptly determine and correct the problem. 

Modification of this Privacy Statement 
Electrolux Macedonia  reserves the right, at its discretion, to change, modify, add, or 
remove portions of this policy at any time. Please check this page periodically for 
changes. By using this site, you are agreeing to the terms set forth in Electrolux 
Macedonia  's Privacy Policy. Your continued use of this site following the posting of 
changes to these terms will mean that you accept those changes. 

 
WARRANTY AND LIMITATION OF REMEDY AND LIABILITY

Electrolux Macedonia  warrants only that the Products and parts manufactured by Electrolux Macedonia , 
when shipped, and the work performed by Electrolux Macedonia  when performed, will meet all applicable 
specification and other specific product and work requirements (including those of performance), if any, 
and will be free from defects in material and workmanship under normal conditions of use. All claims for 
defective or nonconforming (both hereinafter called defective) Products, parts or work under this warranty 
must be made in writing immediately upon discovery, and in any event, with one (1) year from delivery, 
provided, however all claims for defective Products and parts must be made in writing no later than 
eighteen (18) months after shipment by Electrolux Macedonia . Defective and nonconforming items must 
be held for O Electrolux Macedonia  's inspections and returned to the original f.o.b. point upon request. 
THE FOREGOING IS EXPRESSLY IN LIEU OF ALL OTHER WARRANTIES WHATSOEVER, 
EXPRESS, IMPLIED AND STATUTORY, INCLUDING, WITHOUT LIMITATION, THE IMPLIED 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. 

Notwithstanding the provisions of this WARRANT AND LIMITATION Clause, it is specifically understood 
that Products and parts not manufactured and work not performed by Electrolux Macedonia  are 
warranted only to the extent and in the manner that the same are warranted to Electrolux Macedonia  by 
Electrolux Macedonia  's vendors, and then only to the extent that Electrolux Macedonia   is reasonably 
able to enforce such warranty, it being understood Electrolux Macedonia  shall have no obligation to 
initiate litigation unless Palenzo  undertakes to pay all cost and expenses therefore, including but not 
limited to attorney's fees, and indemnifies Electrolux Macedonia  against any liability to Electrolux 
Macedonia  's vendors arising out of such litigation. Upon Palenzo's submission of a claim as provided 
above and its substantiation. Electrolux Macedonia  shall at its option either (i) repair or replace its 
Products, parts or work at the original f.o.b. point of delivery, or (ii) refund an equitable portion of the 
purchase price. 

 

THE FOREGOING IS ELECTROLUX MACEDONIA  'S ONLY OBLIGATION AND BUYER'S EXCLUSIVE 
REMEDY FOR BREACH OF WARRANTY, AND IS BUYER'S EXCLUSIVE REMEDY AGAINST 
ELECTROLUX MACEDONIA  FOR ALL CLAIMS ARISING HEREUNDER OR RELATING HERETO 
WHETHER SUCH CLAIMS ARE BASED ON BREACH OF CONTRACT, TORT (INCLUDING 
NEGLIGENCE AND STRICT LIABILITY) OR OTHER THEORIES. BUYER'S FAILURE TO SUBMIT A 
CLAIM AS PROVIDED ABOVE SHALL SPECIFICALLY WAIVE ALL CLAIMS FOR DAMAGES OR 
OTHER RELIEF, INCLUDING BUT NOT LIMITED TO CLAIMS BASED ON LATENT DEFECTS. IN NO 
EVENT SHALL BUYER BE ENTITLED TO INCIDENTAL OR CONSEQUENTIAL DAMAGES AND 
BUYER SHALL HOLD ELECTROLUX MACEDONIA    HARMLESS THEREFROM. ANY ACTION BY 
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BUYER ARISING HEREUNDER OR RELATING HERETO, WHETHER BASED ON BREACH OF 
CONTRACT, TORT (INCLUDING NEGLIGENCE AND STRICT LIABILITY) OR OTHER THEORIES, 
MUST BE COMMENCED WITHIN ONE (1) YEAR AFTER THE DATE OF SHIPMENT OR IT SHALL BE 
BARRED. 

 


