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Who are we?
Operating in Chard, Somerset, with over 650 employees, Electrolux  International boast a state of the art manufacturing centre, fully computerised warehousing, an extensive plastic moulding division, the very best in research and development facilities and the Electrolux  Excellence Training Centre.  With subsidiary companies in France, Germany, Holland and Europa and South Africa and our distributor network world wide it makes us the envy of many of our competitors.  Electrolux  products are seen around the world as high quality, excellent value for money and innovative……The professional choice.
 

What do Electrolux  have to offer?
A full range of cleaning equipment which can cater for industrial, commercial and domestic sectors.
Machines and equipment can be tailored to suit the needs of your customers.
Expert knowledge, which will ensure your customers are always satisfied.
 

What can Electrolux do for your company?
We understand that your customers are your livelihood, and can help you to supply the best possible service and aftercare.
 

Our training and expertise
Full training on Electrolux  products along with a wide range of cleaning & related topics is available at our training centre here in the UK. Plus we can offer training overseas providing the necessary facilities are available.
 

 

 

We would like to know about you and your company.  Please complete & return our questionnaire it would be appreciated & will speed up your Distributor application.
 

 

ABOUT YOUR COMPANY
 

Company Details
 

Company Name …………………………………………………………………………………………
Street Address…………………………………………………………………………………………
                       ………………………………………………………………………………………
Mailing Address..……………………………………………………………………………………
                       ………………………………………………………………………………………
Telephone No.  ………………………………………………………………………………………
Fax No.           ………………………………………………………………………………………    
E Mail Address………………………………………………………………………………………    
Contact Name  ………………………………………………………………………………………             
 

Do you trade under any other names?
……………………………………………………………………………………………………………………
 

Your Premises
 

          Do you have a showroom?
          ……………………………………………………………………………………………………………………
          ……………………………………………………………………………………………………………………
          Do you have warehouse/storage facilities?
          ……………………………………………………………………………………………………………………
          ……………………………………………………………………………………………………………………
          Do you have servicing facilities?
          ……………………………………………………………………………………………………………………
          ……………………………………………………………………………………………………………………
          Do you have training facilities?
          ……………………………………………………………………………………………………………………
          ……………………………………………………………………………………………………………………
 

Staff
 

          How many staff do you currently employ?
                    In Management?
          ……………………………………………………………………………………………………………………
          ……………………………………………………………………………………………………………………
In Sales?
          ……………………………………………………………………………………………………………………
          ……………………………………………………………………………………………………………………
                   In General Office/Clerical?
          ……………………………………………………………………………………………………………………
          ……………………………………………………………………………………………………………………
          What type of training, if any, have your staff received?
          ……………………………………………………………………………………………………………………          ……………………………………………………………………………………………………………………          ……………………………………………………………………………………………………………………
 

Geographical Coverage
 

Do you have any other branches or associates in other regions?, if so where?………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
 

          How many staff are employed in these branches (associates) ?
                    In Management?
          ……………………………………………………………………………………………………………………
          ……………………………………………………………………………………………………………………
In Sales?
          ……………………………………………………………………………………………………………………
          ……………………………………………………………………………………………………………………
                   In General Office/Clerical?
          ……………………………………………………………………………………………………………………
          ……………………………………………………………………………………………………………………
                   
Financial Situation
 

Please can you advise your current financial status & submit bank references for our approval. 
…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
 

PRODUCTS
Product Range
 

          Do you already stock any Electrolux  products?…………………………………………
 

          Which other product ranges do you stock/supply
                   Industrial
          ……………………………………………………………………………………………………………………
                   Domestic/Retail
          ……………………………………………………………………………………………………………………
                   Commercial
          ……………………………………………………………………………………………………………………
                   Contract
          ……………………………………………………………………………………………………………………
                   Other
          ……………………………………………………………………………………………………………………
 

Service and Maintenance
 

          What type of aftercare do you supply to your customers?
          ……………………………………………………………………………………………………………………
          ……………………………………………………………………………………………………………………
          Do you provide servicing for the products you sell?
          ……………………………………………………………………………………………………………………
          ……………………………………………………………………………………………………………………
          Is this service provided at your premises or by mobile unit?
          ……………………………………………………………………………………………………………………
 

Training
 

          What type of product training do you provide for your customers?
          ……………………………………………………………………………………………………………………
          ……………………………………………………………………………………………………………………
          Do you offer display/demonstration sessions?
          ……………………………………………………………………………………………………………………
          ……………………………………………………………………………………………………………………
 

SALES
 

Your sales team
 

          Are your sales team trained in the products they sell?
          ……………………………………………………………………………………………………………………
          Do you have Sales Reps visiting your customers on a regular basis?
          ……………………………………………………………………………………………………………………
          
Marketing strategies
 

          Do you have one ?
 

 

COMPETITORS
 

Do you know your competitors?
 

Are you aware of whom your competitors are?
………………………………………………………………………………………………………………….……………………………………………………………………………………………………………………………………….         
Do you know the types of products they sell?
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………..………….…..      
How do you feel about the service they provide?
…………………………………………………………………………………………………………………...……………………………………………………………………………………………….………………………………………..
Do you feel that you compete well with them?
…………………………………………………………………………………………………………………...……………………………………………………………………………………………………….………………………………..
 

 

WHAT ABOUT US?
 

What would you like to expect from working with Electrolux ?
…………………………………………………………………………………………………………………...……………………………………………………………………………………….………………………………………………..
………………………………………………………………………………………………………………………………
What kind of back up would you like to receive?
…………………………………………………………………………………………………………………...…………………………………………………………………………………………………..…………………………………….
……………………………………………………………………………………………………………………………  
How best could we help you to improve your service to your customers?
…………………………………………………………………………………………………………………...………………………………………………………………………………………………..……………………………………….
………………………………………………………………………………………………………………………………
 

 

 

 

 

 

 

 

 

 

Please Return to:
 

Attn: Slobodan Ivanovski
Export Department
Electrolux International Ltd
Bitola .Macedonia
18 Braka Mingovi
7000
 

Tel: (+389) 047/203 330     Fax: (+389) 047/203900         
Mobile: (+389) 070307608
E-mail: slobodan@electrolux.mk 
 

“‘We are what we do, always. Excellence is not an act but a habit” (Aristotele) www.electrolux.com.mk
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