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OFLUTW YC/IOBM 3A KOPUCTEHE HA BREND” ZANETCISKA KOMORA SKOPJE ™“.” VESNIK ZANETCIJA”

2 SAHAETHUJA

3aiaerumcka Konopa
Cronje

International Service Electrolux (Ctatyc: DEKEMVRI 2012) i
ZANETCISKA KOMORA SKOPJE ( MK/TM 1203/2009 )

VESNIK ZANETCIJA (MK/TM/2009/1204)

1. O6nacra Ha NpuMeHa 3a TproBckata Mapka

1.1.

MeryHapoaHuoT Electrolux (LleHTap BusHuc Bo Braka Mingovi 18, 7000 Bitola,R. Makedonija, Centar Biznis
Kancalarii vo GTC Bunjakovec ul Apostol Guslarot 1 a Skopje R.Makeodnija ) ro npasu gocrtanHu oHnajH
nnatdopma, T.H. www.elektroluks.com.mk , unja coapxuHa e ocobeHo MHbOpPMaLUKM 3a NonpaBka U cepBucMpatbe
.npofjax6a Ha eneKTPOHCKM ypeau.ornpeMa 3a pecTopaHu W XOTenu W AoMallHW anapaTtu v AenosBu KopucHuuute
Ha oBaa nnaTtgopma ce caMo CaMOCTOjHO paboTaT eIeKTPOHCKUTE TEXHUYAPU U YCITY>XHN GUpMU (BO NOHATaMOLWHKUOT
TEKCT Kako "KOPUCHUKOT-COMCTEBHUK "), KOM MOXaT Aa NOHyAaT Ha CBOUTE KAMEHTU edumKacHa ycnyra co oBue
nHdopMaumnm. Cnyxba Ha Elektroluks u Zanaetciska Komora Skopje I Vesnik Zanetcija e UCKNy4YMBO Haco4yeHa KOH
6u3HNC-KOH-6U3HUC cdhepaTa.

1,2.
CnenHuBe yCnoBu onullyBaaT yCI0BUTE MOA KOu 0BMe MHdopMaLmm nnatdopma MoxXe Aa ce KOpUCTU. Tue ro
ypeayBsaaT AOroBOpeH 0AHOC Ha Zanaetciska Komora Skopje I Vesnik Zanetcija €O KOpUCHUUM.

1.3.

CuTe oTcTanysaaT yC/0BM,AOrOBOPU 32 AaBaHje Ha KOPWUCTeHje Ha TproeBckaTa Mapka 3abpaHa Ha KopucTeHje Ha
TproBckaTa Mapka Zanaetciska Komora Skopje I Vesnik Zanetcija 3aeAHO CO foAaToUM UM NMPOMEHU, ce 06Bp3yBayvKku
caMo ako ce NoTBpAM BO nNucMeHa dopMa oA cTpaHa Ha Elektroluks Bo CMpOTUBHO HMKOj HE CMee Aa ro KOpucTu
6peHAOT TproBckaTa Mapka Zanaetciska Komora Skopje I Vesnik Zanetcija

1.4.
Cekoj KOj ro KopucTu 6peHAOT-TproBCckaTa Mapka Ke ce MOKPeHW KpMBMYHA MocTanka Mo 3akoHOT Ha MakeaoHuja
3KK n 3UC U 3MNn Bo KoHTecT Ha 300

2. Peructpaumja / OQoroBop /3aknyuok / MNnakawe

2.1.
Ycnos 3a yyecTBo BO ynotpebata Ha oBaa MHbopMaLun nnatdopma e 3a perncrpauuja, koja Moxe Aa ce Hanpasu
npeky uHTepHeT Ha http://www.bt.mk. ili barenje na emajl : palenzo@t-home.mk ili tel:+38947 203 900

Kontact person : Sekretar

Mo pervcrpaumjata, KOPUCHUK NpusHaea osve ONTK YCII0BU U MpaBusia Ha KopUcTerbe. 3a crefHnTe naeHtudvkaumja
Ha KOPUCHMKOT, 3a BpeEMe Ha rocTankaTa 3a perncrpupare Ha ogobpeHue plug-in-gatoteka e Aa ce ckiagupaar Ha
KOMMjyTEPOT Ha KOPUCHWMKOT, OA KOU KOPUCHWUKOT caka Aa npuctanu Ha Elektroluks cucTem.

2,2.

Pervcrpauujata e MOXHO CaMo 3a €A4HO ML, U He Ce NpeHecyBa Ha Apyro nwvue

- Kou ce ofHecyBaaT Kako KoMepuMjasiHi nua Bo NPaBHUOT MpPOMET

- Kou ce paboTu akTuBHO paboTerse BO npodaxba onpemMa 3a pecTopaHu U XOTenu .CepBMC, UHCTanaumja u nornpaeka
Ha eNeKTPOHCKUTE M anapaTv 3a AOMakMHCTBO U 3aToa Ce MOTBPAEHM 3Haera BO paKyBarbe U CEpBUCUpatbe Ha
€NEeKTPOHCKMN ypeau.

2.3.
3a y4yecTBO, noTeHuMjaneH knAveHT Tpeba Aa rM UCMosHYBaaT CleaHUBE YC/I0BU:

- [0 “Ma perncTpupaHo ceauLiTe UAK X1MBeanuTe N BOO6MYaeHO MEeCTO Ha XuBeere BO paMkuTe Ha Penybnuka
Makedonija nnu BO CTPaHCTBO; U He aKTUBHO paboTaT Bo npoaaxkb6a.cepBuc, MHCTanaumja n nonpaska Ha
e/IeKTPOHCKUTE WM AOMaKMHCTBO eNeKTpoHcka onpeMa (Tpeba Aa ce floKaxe U Co 0ApXyBake Ha cooABeTHaTa Beb
cTpaHa, 6u3HUC eBnaeHUMja nnn ao-to-date Bnes Bo XONTU CTPAHULM UK CANYHK | MHPOpMUpann rncuna I
oTKynyBaHje na domeni Ha COCAETHOTO MMe Ha TProeBckaTa Mapka WAM MMeTO Ha AaBaTenioT Ha AuvueHuaTta Ha
na licenciraniot brend-tproeckata mapka od Elektroluks —Palenzo Dimche ) 3a Zanaetciska Komora Skopje I Vesnik
Zanetcija

Kontakt: Ul.Braka Mingovi br 18 www.elektroluks.mk www.serviceelectrolux.com.mk
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- Toa e peructpvpaH Kako TproseL, OCHOBaHa BO TProBCKMOT perucrap Wam ce CMeTa 3a JIMYHOCT CANYHa Ha
BOCMOCTaBeHa TProBeL WK ja noAHecyBa BanvaHa TpryBakbe Wan 6U3HNC nuueHua (Mnu cooaBeTHa Bepudumkaumja 3a
CTpaHum), nam

- Toa e pernctpvpaH Kako KOPUCHUK Ha eNeKTpPOHCKaTa WiaKn anapaTu 3a JOMak1HCTBO ycnyra nornpaska u npoaasba Ha
ranaHtepuja no npogasHunua Bo CTonaHcka KoMopa unm 3aHeTunckata Komopa Ha unum noceaysa 3a Y1E€HCTBO BO
crneunjanmsnmpaHmn NOTPOLIYBaYynUTe eneKTPOHCKa TProsuja KoonepaTuBHa rpyna uan texHuyap deaepaunja

- Pacnonara co ycnyraTta oBnacTyBatbe 04 CTpaHa Ha NpoOM3BOAMUTENOT HA e/IeKTPOHMKA UM anapaTth 3a AOMAKMHCTBO
- Toa e aKTMBEH KMEHT npodun Ha Service Electrolux (http://www.elektroluks.com.mk/en/documents/cat view/52-

human-resources-a-brand.html) nnu Bo eaeH oa Hej3uHMUTe oduumnjanHn dpaHwmsa napTHepu-koperanti za sorabotka
I kupuvanje I prodavanje na negovite proizvodi vo toj grad ili teritorija ili zemja

2.4,

Ako Elektroluks rv npoyyyBa 1 rv npudaka nHdopmaummTe Ha NOTEHUMjaNHUTE KyNyBaunu U NpojaBayn Ha Tproeckarta
Mapka Zanaetciska Komora Skopje I Vesnik Zanetcija 3a npvem BO CUCTEMOT, MOTEHUMjanHUTE KynyBaun Ke fobujat
noTepaa no MMEjAN NMCMeH AO0roBOp 3@ KOPUCTEHje Ha TprosckaTa Mapka 3akoHoT 300 W 3MM Ha P.M 3a TakBuTe
KJIMEHTU yCnelwHa perncrpaumja v AoroBopoT ke 6buae BO nucmeHa dopma u ofobpysaHje o4 AasaTenoT Ha
JlnueHuata co oprMHanHM NOTAWUCK OA ABETE CTPaHwu .

2.5.

YnotpebaTa Takca HaAOMeCT Ja ce nsaka MeceyHo Tpeba fa ce NoTBpAM 3a BpeMe Ha nocTtanka 3a perncrpaunja. Ako
KOPUCTEHETO OBNIACTyBak€e € CTEKHATO CO BUIET KOj € OrpaHUYeH BO BPEMETO, eAHOKPaTeH HaJlOMECT Aa ce nyiatu 3a
Toa. YnoTpebaTa oBnacTyBare aBTOMaTCKy MpecTaHyBa Mo UCTeKOT Ha buneT(koTu3auuja 3a YHanpes TEKOBHTa
roavHa ) AOroBOPOT Ce MNPOAJIOXYBa Mpea TpU Meceuu npesi WCTEKOT CO WCMOJSIHET IMMWUT M MJiaTeHa KoTu3auuja.

2.6
Bo nMpvHUMM, He NOCTOM NPaBO Ha y4eCcTBO CaMo yHanpes npes TeKOBHATa roAvHa WCMOSHETU YC/IOBM .

3. Ycnyru Ha KopucteHje Ha Tproscka Mapka

3.1.

Co npuctan go Elektroluks cucrem, Zanaetciska Komora Skopje I Vesnik Zanetcija Hyan KopucHuum 6asata Ha
noAaTouM Ha CMCTEMOT pa3BuMeH BO Moayau co know-how 3aeagHunua, koja noaap>xyBa NnpodecmoHanHn enekTpoHCKUTe
1 anapaTtu 3a JOMaKMHCTBO OMpeMa CepBUC TEXHUYAPU CO MHMOPMaLMM 3a NoNpaBka U CEPBUC Ha eNeKTPOHCKM
ypeau,koMnjytepum u npodecnHanHu cepBepu .

Zanaetciska Komora Skopje I Vesnik Zanetcija AobvBa cooaBeTHU MHDOPMaUUKN Uan o4 TpeTn cTpaHu (obnyHo
NpPOV3BOANTENMN, KOPUCHULIUTE Ha CUCTEMOT UK copaboTyBaaT NocebHN paboTUIHMLM), UNKN KOHCTpYMpa TakBa
nHdopMauuja npeky concreeHn know-how.

3.2.

A Zanaetciska Komora Skopje I Vesnik Zanetcija , UICTO Taka, UM OBO3MOXYBa Ha KOPUCHMUMTE CO MOXHOCT Aa ce Bnese
(nnu pa Bnese 3a HMB) HUBHUTE (peneBaHTHW) MHbOpMauun Bo nnatdopma, Taka WTo nHdopmaummTe nnatdopma e,
MCTO Taka, NOCTOjaHO Ce MpoLNnpyBa 04 CTPaHa Ha KOpUCHULMTE.

3,3.
KOHeYHOo, KOpUCHMUNTE MOXe Aa Ce jaBuTe eAHa Ha Apyra Bo T.H. "pinboard cuctem" 1 pasmeHa Ha uHdopmaumm.

3,4.

Zanaetciska Komora Skopje I Vesnik Zanetcija u“Ma MeryHapoaHa copaboTka napTHepu-Kou ce NpaBHO HE3aBUCHU 0f
Electrolux - 4ynMu nokauumn mMoxe Aa ce BUAM 04 KOPUCHMKOT Ha IP agpeca. OBue copaboTka napTHepu Ha Electrolux
cnyxat KopucHMUM NOKaNHO Kako U HUBHUTE aAMUHUCTPATMBHU oAAeNeHnja u nvua 3a KOHTaKT.

3,5.

Bes ornep Ha 3emjaTa BO KOja KOPUCHWKOT MMa PerncTpupaHo Mecto Ha 6U3HWCOT, AOroOBOPOT BO OAHOC Ha ynoTpebaTta
Ha Zanaetciska Komora Skopje I Vesnik Zanetcija cucTtem e camo BHecyBa co _Electrolux MeryHapoaHuoT Service /
Makedonija, a camo oBne OnwTh YCNoBM 1 NpaBuia Ha KopucTerwe Tpeba aa ce kopucrar.

4, 06Bpckn Ha KopucHukoT Ha Tprosckata Mapka

4.1.

Cekoja KOMMOHEHTa Ha MHTepHeT MHdopMaLumMmn nnatdopma CTaBeHM Ha pacnoniararbe oA cTpaHa Ha Service Electrolux e
3alUTUTEHa CO 3aKOH 3a aBTOPCKM npasa. o perncTpupareTo, KOPUCHUKOT MMa NpaBo Aa rv ekcnioatupaaT 3a 6asaTa
Ha noJaTouM BO paMKMTE Ha orpaHudyBarbaTa NOCTABEHU Of Ha MaKeAOHCKMOT (WWW.ippo.gov.mk) Bo 06UYHUTE KypC
Ha 6usHucoT.

4.2.

KOPUCHUKOT € [o/KEH Aa MM KopuctaT uHdopMauuuTe nnatdopmMa CTaBEHW Ha pacrnofiarare o4 CTpaHa Ha Service
Electrolux camo 3a HEroBOTO NMiaHWPaHO Len 1 Aa ce BO3ApXaT o4 KakBu 6uno HecooaBeTHa ynotpeba. Ako
KOPUCHUKOT A06UBa KO-aBTOPCKM MpaBa NpeKy He3aBUCHW 3anucu Bo 6a3aTa Ha noaaToum, Toj ce oTKaxyBa HerosaTa
npaeaTa Ha ekcnsioaTtaunja, ocobeHo Ha TBpAere Ha nobapyBarba BO paMKWUTE Ha 3Ha4YeHETO Ha . Ha MakeaeoHCKUOT

3aKOHOT 3a aBTOPCKOTO NpaBo(wWww.ippo.gov.mk)

4.3.

AKO KOPWCHUMKOT BfieryBa CBOj nomnpasKka NpupavyHuum unm apyru nigopmaumm Bo Elektroluks cucrem, TakBute

MHdopMaumm Mopa Aa buaaT TOYHM M UenocHU. Ha npupadyHmum u / unu nidopmauumn He Mopa Aa KpLIn 3aKOH Uau
Kontakt: Ul.Braka Mingovi br 18 www.elektroluks.mk www.serviceelectrolux.com.mk

elektroluks@t-home.mk
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nponuc, oco6eHo NponMcK Noj 3aKOH 3a aBTOPCKO NpaBso, 3alTUTa Ha NOTPOLIYBaYMUTE 3aKOH WM 3aKOHOT 3a
KOHKYypeHUMja, nnu 3abpaHu NpoTMB ANCKPUMUHaUuMjaTa.

4.4,

KopucHuk, BeaHall Ke ja uHbopMupaaT Zanaetciska Komora Skopje I Vesnik Zanetcija Ha 61Mno Hedep AenoBHa
npakT1Ka Ha Apyry KOPUCHWLIM Ha KOW Taa Ke CTaHe CBECEH 3a BpeMe Ha KOopuUCTere Ha MHdbopMauun nnatdopma nnm
Ha ApYyr HauyuH.

5. NMpaBHa nono)x6a / OAroBopHOCTA Ha ;

ZANAETCISKA KOMORA SKOPJE I VESNIK ZANETCIJA

5.1.
Electrolux e oaroBopeH 3a TOYHOCTa Ha cBouTe MHGOpPMaLMK Aeka Taa BrerysBa Bo Elektroluks n cute 6peHaosu —
TProBCKM MapKn Zanaetciska Komora Skopje I Vesnik Zanetcija Bo cucrem.

AKO MHpOpMaumMnTe ce ofHeCYBa Ha PayHO UM CO UHCTPYKLMM AUPEKTHO OA NMPOU3BOAUTENNTE AN KOPUCHULMTE Ha
Elektroluks cuctem, Service Electrolux rm npoyyyBa cuTe TakBu MHMOPMaLUKM CaMo 3a OAHECYBarEeTO, HO He U 3a
HerosaTa TOYHOCT.

3aToa, 0AroBOpHOCTa Ha Zanaetciska Komora Skopje I Vesnik Zanetcija BO oBaa 061acT e orpaHu4eH Ha oCTBapeHuTe
OfIHEeCyBarEeTO YeK. He nocTton oaAroBopHOCT Ha Service Electrolux oav noganeky og Toa.

5.2.

OanykaTa BO BpcKa CO ynoTpebaTta Ha nNpe3eHTupaHn uHdopMaumm e Ha ANCKPELMOHO Ha KOPUCHWUKOT, Taka WTo
Electrolux He npeB3eMa HVWKaKBa OArOBOPHOCT 3a NpuUMeHeTn MHbopMauun aa 6MaaT COOABETHM 3a HAMEHeTaTa Len Ha
TaKoB KOPUCHWK.

5.3.

AKO MOCTOM Monpaeka Heycnex nopaan HetouHu MpupavHnum dpnaepyn n poba Koja He COMCTEBEHOCT a e co 6peHAoT
Ha ApasaTenoT Ha 6peHAOT ce npeaBuAeHW o4 CTpaHa Ha Zanaetciska Komora Skopje I Vesnik Zanetcija , 0AroBOpHOCTa
Ha Service Electrolux 3a ucnnarta Ha oTwWTeTa € orpaHn4YeHa caMo Ha BUCTUHCKUTE BPeAHOCT nomnpaBka Ha onpemarTa.
Ha n3HocoT Ha nobapyBameTo 3a OTLWTETa € OrpaHNYeHa caMo Ha opurMHanHaTa BpeAHOCT Ha onpemaTa BO CNpPOTUBHO
KOPWUCHUKOT Ha 6pefHOT Ke ja ucnnaTv uena wTeTa Ha TProBckMoT 6peHf Zanaetciska Komora Skopje I Vesnik
Zanetcija no npecMeTaka Ha COMCTEBHUKOT Ha bBpeHpoT .

5.4.

Ako Zanaetciska Komora Skopje I Vesnik Zanetcija BoAW KOpPUCHWYKM Ha HaaBopeLleH Be6-cajT co MOMOL Ha JIMHKOT,
camaTa Service Electrolux aucounpa oa coapxuHaTa Ha cekoja Taksa CTpaHuua, Kako WTo e 3abpaHeTo 6uno kaksa
0AroBOpHOCT Ha Electrolux 3a oBOj CTpaHCKM coapXuHa.

5.5.

Hema npaBo ga ru kopuctaT nHdopmauuute nnatdopma Ha Zanaetciska Komora Skopje I Vesnik Zanetcija
MnatdopmaTta Moxe aa buae npuBpeMeHo HegocTaneH 0cobeHO 3a oapXyBawe Ha paboTa unu CNMYHM Ha HUB, 6e3 Toa
Aa poseae Ao kakBo 6uno nobapyBare Ha KOPUCHUK npoTmB _Electrolux .

6. KpajoTt Ha YuecTtBO, NpeknHyBame Ha [loroBop Ha Copab6otka

6.1.

YnotpebaTta osnactyBare Ha Elektroluks cucrtem 3a BpeHaoT Zanaetciska Komora Skopje I Vesnik Zanetcija ce
npUMeHyBa 3a HeorpaHU4eH BPEMEHCKM Nepuoj 1 Moxe Aa buae npekuMHaT o CTpaHa Ha cekoja cTpaHa, 6e3 HukakBea
13jaBa 3a NPUYMHUTE CO ycorsacyBare CO MaHAaT Ha MHpOPMaLMW o4 eAHa Heaena Kako Ha KpajoT Ha cekoj
KaneH[apckn Mecel Ha roguvHaTta . [IMCMEHOTO U3BeCcTyBaHe 3a NpecTaHoK Mopa Aa buae Bo nucmeHa dopma.
M3BecTyBare Ha NPeCcTaHOKOT Ha MaHAaToT He e NoTpebHo ako 6uneTt e cTekHaTo 3a ynoTtpeba Koj e orpaHu4eH Bo
BpeMeTo. Bo cekoj TakoB cny4yaj, ynotpebaTta oBnacryBare 3aBplLUyBa MO UCTEKOT Ha buner.

6.2.
AKO MMa BOHpeAHM MPpUYNHM 3a NpecTaHoK, Zanaetciska Komora Skopje I Vesnik Zanetcija wma npaBo Aa ro npexkuvHe
opobpyBame Ha y4yecTBO CO HenocpeaeH edekT. MocTojaT MCKAYYUTENHN NPUYMHK 3@ NpecTaHoK ocobeHo ako

- bapame 3a oTBOpare Ha cTevajHa nocTanka e HanpaBeHa BO TEKOT Ha CPeAcTBaTa Ha KOPUCHUKOT Uan

- KopucHUK ja KopucTu ycnyrmu noHyaeHun of Zanaetciska Komora Skopje I Vesnik Zanetcija Aa npeseme TpaHcakuum
KOW ce BO CMPOTUBHOCT CO 3aKOH MM MOpanoT uan

- KopucHnk demonstrably kpwu OnwTn YcnoBm 1 npaBuia Ha KOpucTerwe Ha Zanaetciska Komora Skopje I Vesnik
Zanetcija HaMepHO Mnun co KpajHa HebpexXHOCT nnun

- KOPUCHUK LWITO ce NpeaBUAEHN NaxxHU MHhOPMauMmn Npu perucrpaumnja unm

- KopucHuk npaka naxHu nHbopmaumu, 3a fa Zanaetciska Komora Skopje I Vesnik Zanetcija 3a Bne3 B0 UHdopMauum
nnatdopma, CBECHO WK CO KpajHa HebpexHOoCT nnn

- KopucHmnk Ha Apyr HauuH HENpPaBWJTHO rO KOPUCTU UHTEpHEeT nnatdopMa Ha Zanaetciska Komora Skopje I Vesnik
Zanetcija wnun

- KopucHuk, kpwn Zanaetciska Komora Skopje wnu Elektroluks cucTtem npeky HenpaBuaHO DYHKLMOHMpPare nnm
AejcTByBare.

Kontakt: Ul.Braka Mingovi br 18 www.elektroluks.mk www.serviceelectrolux.com.mk
elektroluks@t-home.mk
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7. NpaBa Ha MHTeNeKTyasiIHa COMNCTBEHOCT
7.1.

CuTe aBTOPCKM NpaBa v npasa Aa ce KOpUCTU 063eMeH BO COMCTeHOCT oA Zanaetciska Komora Skopje I Vesnik Zanetcija
octaHyBa BO Electrolux . Bo koHTecT Ha 3UC n 300

7.2.

Konuparbe, NpoMeHa, NpeHoc 1 06jaByBarbe UM Ha APYr HAuYMH KOPWUCTM 6MN0 KOj 04 COAPXMHU (BKNYYYBajKn ro
KOpUCTaT cohTBEP UM KOMMOHEHTU 0l HEFO) Ol CTPaHa Ha KOPUCHUKOT MM TPeTo inLe e 3a6paHeTo, KOMKY LTO U A0
CTeneHoT [0 koj Zanaetciska Komora Skopje | Vesnik Zanetcija Hema o6e36eneHo ceojaTa npetxoaHa nMcMeHa
cornacHocr.

7.3.

AKO KOPUCHUMKOT Bnerysa csou nHdopmaumm so Elektroluks cucrtem, oBa e nosp3aH CO HEOrpaHMYEHO NpaBso Aa ro
KoOpuCTK 3a Apyrn KopucHunum n Zanaetciska Komora Skopje I Vesnik Zanetcija . TakoB KOPUCHUK HE C€ HAMETHE KaKBO
61no nobapyBsame NoA 3aKOH 32 aBTOPCKO MpPaBO M 3aKOHT 3@ MHTENTyaslHa COMCTEHOCT MPOTUB CEKOj KOPUCHUKKO] ro
kopucte BbpeHpoT Zanaetciska Komora Skopje I Vesnik Zanetcija Ha  Service Electrolux

7.4.

Ha KOpUCHUKOT ce 3abpaHeTu oA aHraxvpare BO CUTe NMOBTOPYyBaka Ha noaatoumn (0cobeHo Ha Konupare Ha
noaaToum 3a efleKTPOMarHeTHO, ONTUKO-E/TeKTPOHCKN UK APYrU noaaToum Meanymu), 3aegHo co buno Kakea
ekcnioartauuja, npeHoc, aucnepauvja nnm agpyra ynotpeba Ha noaaTtoumMTe KOW NOCTOjaT Ha cepBepoT U / unun aaToteka
6nbnuoTekn 3a KoMepunjanHu Lenu.

8. 3awTnTa Ha IMYHUTE nofaToum

8.1.

Bo 04HOC Ha IMYHM NOAATOLM Ha KOPUCHWUUWTE, BO COMAacHOCT CO MaKeLOHCKMTE noAaTouM 3aKoH 3a 3awTtuta
http://www.dzlp.gov.mk/ Ha(www.ippo.gov.mKk)), ce ynaTyBa Ha (aKkToT AeKa OBMe NojaToumn Ke ce YysaaT U / unm
npedprieHn BO COrNACHOCT CO YCNIOBMTE Ha MPMMEHM 3a 3alUTUTa Ha NoAATOLMTE MPOMnUCK.

8.2.

Ha KOpPUCHWMKOT KOW rn cTaBaaT Ha pacrnonarame Aa Zanaetciska Komora Skopje I Vesnik Zanetcija noaaToum 3a Bnes
n3jaByBaaT AeKa Tue ce BO COrNacHOCT CO nocneposaTenHuTe obpaboTka Ha noaaTouMTe 04 CTpaHa Ha Service
Electrolux BO pamkuTe Ha 06MYHUTE KypC Ha 6M3HUCOT. Zanaetciska Komora Skopje e A0O3BOJIEHO Aa ro BHeCeTe TakBU
nojaToum BO cBOjaTa MHTEpHET nnatdopMa KOMepuMjanHu 1 Co Toa Aa ce HanpasaT TakBW NMOAATOUM AOCTanHU 3a
APYIN KOPUCHULMN.

8.3.

Zanaetciska Komora Skopje I Vesnik Zanetcija ce ogHecyBa Ha KOPUCHUKOT Ha akToT Aeka noAatoumTe OTKPUEHU Ha
MHTEPHET 3a40/1KUTENHO KOAMPAHN CO COOABETHU TEXHUUKWN 3HaeEHa ce yLliTe MOXe Aa Ce NpoyunTa o4 HaABop TpeTu
CTpaHu. Zanaetciska Komora Skopje I Vesnik Zanetcija Hema BAujaHwe Bp3 oBa M He e Ao/keH (ocobeHo 3a
KOPUCHULUMTE) Aa npe3eMe TEXHUYKN UK NpaBHW MEPKW 3a 3alUTUTa Ha NoaaToum.

8,4.

AKO 1 [0 CTENEeHOT A0 KOj NoCTojaT aBTOPCKM Npasa, 3alTUTEH 3HaK npasa Wau APYrv NpaBa Ha MHTeNeKTyasHa
COMCTBEHOCT BO NnoAaTtoumTe KOW ce npeHecyBaaT, KOPUCHUUKUTE MM AoaenyBaaTt Ha Zanaetciska Komora Skopje I Vesnik
Zanetcija Ako noctou 6Mno Kakea nospeaa Ha TPETU nuua Npaso Nopaau akuuja v / Man NponycT Ha KOPUCHUKOT, 6e3
ornej Ha npaBHaTa OCHOBA, CEKOj TakoB KOPUCHUKOT ce ocnoboaysaTe Zanaetciska Komora Skopje I Vesnik Zanetcija
npoTMB KakBo 6uno nobapyBare Aeka TakBUTe TpeTa cTpaHa TBpAn npotme Electrolux . Cekoe cyacko jaByBaHje
onpenenysa nobapyBareTo € fa Ce NopaMHaT CO TakoB KOPUCHMK €O 60 KakeBa TpeTa cTpaHa.

9. MecTo Ha HagneXxHocT

MecTto Ha CyackuTe pellaBaHje 3a cuTe CMopOBU KoM NpouanerysaaT of JOrOBOPUTE CO Service
Electrolux M 07 yCrnoBw 3a kopucTtere e Republika MakegoHuja / Butona

10. 3aKOHOT KOj ce npMMeHyBa

Osue OnwTK YCNoBKu 1 npasuia Ha KOpUCTEHE Cce UCKITYUMBO NpeaMeT Ha MakedOHCKMOT 3aKoH.

11. IaMeHyBaHje Ha AOroBOPHUTE TOYKM M AOMNOJIHYBaHje

AKO efleH 04 NpeTXoAHWTe oapeabu Tpeba Aa Ce HULLTOBHM M HEBAXEUKN UM HeedUKacHW, NpeocTaHaTuTe 40roBOPHU
Knay3ynu ocTaHyBa HEMPOMEHETa CO OBa. Ha HULWITOBHU U HEBaXEUKW UK HeedEKTUBHM Knay3yna e Aa ce 3aMeHu Co

ofpesnbaTa co Koja oaroBapa Ha eKOHOMCKaTa CMucC/aTa M LenTa Ha HeWCrnpaBHU Kiay3yna co NMoMoL Ha AOMosHyBakbe
Ha AOroBopoT.[JoroBOpUTE KOU Ce MOTNULWWAHM BO APYrM 3eMju BaxaT TMe 3aKOHW KOou ce paTuduKoBaHW O

csetckata opranmsauja COUC w PCT (HaTeHTI/I) 3a WHTenekyanHa ConcreHocT u lNarteHTn

Kontakt: Ul.Braka Mingovi br 18 www.elektroluks.mk www.serviceelectrolux.com.mk
elektroluks@t-home.mk
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12. SABPLWUHUN OAPEABM

Electrolux Moxe fa ce cMeHaT oBve ONwTK YCNIOBU M NMpaBuia Ha KOpUCTEHE BO CEKOE BpeMe. CUTe KOPUCHMLUM Ke
6uaaT M3BECTEHM 3a CeKOja MpoMeHa Ha HaBpeMeHOo ocHoBa 15 aeHa oa M3meHaTa Ha MpasunaTa .

A SAHAETHUJIA

Lowopa na saae e | o one
’ (€ hamtses of C1 aftumen)

g
3aaeT4mcka Kariopa

MHpopmauum 3a O6jasyBaHje Bo JaBHOCT 3a Tprosckata Mapka -bpeHg

Zanaetciska Komora Skopje

I

Vesnik Zanetcija

Kontakt: Ul.Braka Mingovi br 18 www.elektroluks.mk www.serviceelectrolux.com.mk



